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Honovi Nortel partnership enables Nortel Networks to offer a new Honovi in-Switch enabled
Revenue Assurance Audit Service to its North American public voice communication carrier
customers!

Novi, Michigan — March 25, 2009

Nortel Networks, a recognized leader in delivering communications capabilities, and Honovi
Solutions, North America’s leading supplier of automated voice switch provisioning and
validation technology, are working together to license Honovi's in-Switch Platform and three key
applications — TGAMA, theValidator and DART — for use with Nortel's Revenue Assurance
Voice Configuration Audit services.

Nortel's new Revenue Assurance Voice Configuration Audit service offering uses Honovi
Solutions technology as a key component, for Nortel DMS switches and the Communication
Server (CS) 2000, an IP Multimedia Softswitch. The Nortel service offering provides a suite of
optionally selectable audit services that can be performed on these voice switches to proactively
identify various configuration problems that could negatively impact service provider revenues
and costs. The available audits deliver benefits to service providers that include:

x identify and capture existing interconnect and toll revenues not currently being realized

X reduced costs associated with call routing, LNP queries, LERG updates, and stranded
assets

X increased operations effectiveness, and

X improved end customer and partner relationships

Nortel’'s revenue assurance service offering can increase the profitability of Carrier Voice
service providers by identifying and fixing root causes of configuration issues that result in
measurable cost reductions and revenue recapture. Nortel's service, which combines Honovi
technology and Nortel’s extensive expertise and experience in switch maintenance, operations,
and voice network engineering, is a cost-effective turn-key solution that provides Nortel's
customers a clear competitive advantage.
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“We knew that with the experience and knowledge of the network services specialists in Nortel
that we could provide real value in helping our carrier customers address a key aspect of their
overall Revenue Assurance programs. We were looking for toolsets that would enable us to
deliver that value in a cost-effective manner. We evaluated various technology solutions and
determined that the in-Switch solution from Honovi was the most complete and allows us to
deliver these services in a way that minimizes the up-front cash and resource investments for
our customers and provides the shortest payback period on their investment”, says Ken Pecaot,
Vice President of Nortel Carrier Global Services

“Nortel is a recognized leader in telecommunication voice switching” says Norm Koski, VP of
Client Solutions for Honovi. “Honovi Solutions is proud to have been chosen to supply in-Switch
technology as part of the foundation for Nortel's Revenue Assurance service offering and will
work closely with Nortel going forward to improve the value proposition our integrated
technologies offer Nortel switch users globally”.

About Honovi — Honovi Solutions develops products that enable Telecommunication Companies
and owners of private communication networks to radically reduce network operating costs and
protect revenue streams by increasing efficiency, network integrity, and user satisfaction. We
are exclusively focused on this niche. Our goal is to become the worldwide leader in automated
switch provisioning and network integrity solutions. Honovi can be reached at (248) 994-4700 or
www.honovi.com
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